
RESPONSE IN THE EVENT OF A MENTAL HEALTH CRISIS   

The following procedure should be followed, if any individual on campus is experiencing 
a mental health crisis. A mental health crisis is any situation in which a person’s behavior 
puts them at risk of hurting themselves or others or prevents them from being able to care 
for themselves or function effectively. For example, driving is likely unsafe. Like any other 
health crisis, it’s important to address a mental health emergency effectively.  

Some Warning Signs of Mental Health Crisis 
• Inability to perform simple or commonly performed tasks    
• Rapid mood swings, suddenly depressed then suddenly happy 
• Erratic, increased energy level, inability to stay still, pacing  
• Manic or frantic speech, rants  
• Increased agitation or verbal threats  
• Violent, out-of-control, destroys property  
• Paranoia 

 
1. Remain calm.  

2. Determine if the individual is a threat to themselves or others.  

A. If the situation is life-threatening or property damage is occurring, don’t hesitate to 
call 911 and ask for immediate assistance. 

B. When you call 911, tell them someone is experiencing a mental health crisis and 
explain the nature of the emergency, your relationship to the person in crisis and 
whether there are weapons involved. Ask the 911 operator to send someone with 
Crisis Intervention Training that can work with persons with mental illnesses.  

C. Be very specific about the behaviors you observed. 

3. Gently invite the person to move away from others to an office or private area.  

4. Proceed to speak to them in a reassuring manner.  

5. Suggest a few deep breaths and demonstrate to suggest relaxation.  

6. Try to keep the person calm. 

7. Find out who an emergency contact is. 

A. If the individual is a student, check their file for emergency contact name and 
number. Identify who the student gave us permission to talk to  

B. If the individual is faculty or staff, check their file for emergency contact.  

C. If the individual is a clinic client, check their file for emergency contact.  



D. For a guest to campus, ask them, “Who do you consider to be your best emergency 
contact? Do you know their phone number by heart?  

E. Contact emergency contact and/or family member to inform and get assistance.  

8. Remain unthreatening and friendly.  

9. Continue to engage the person in conversation while subtly obtaining information. Is 
substance abuse suspected? Is the situation a psychotic break? Does the person 
have a history of mental illness?  

10. Techniques that can help de-escalate a crisis 

A. Keep your voice calm  

B. Avoid overreacting  

C. Listen to the person  

D. Express support and concern, Ask how you can help  

E. Don’t argue or try to reason with the person  

F. Avoid constant eye contact  

G. Keep stimulation level low  

H. Gently announce actions before initiating them 

I. Move slowly  

J. Offer options instead of trying to take control  

K. Ask permission before touching 

L. Be patient  

M. Give them space, don’t make them feel trapped   

N. Don’t make judgmental comments  

11. When law enforcement or family arrives, provide them with as much relevant and 
concise information as you can. 

12. Remember that once law enforcement arrives, you no longer control the situation.  

13. National Alliance on Mental Illness (NAMI) 800-950-6264  www.nami.org/local  

 

 


